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1. SCOPE AND DESCRIPTION OF THE PROCUREMENT
1.1. Contracting authority: who is the buyer?
This call for tenders is launched and managed by the European Health and Digital Executive
Agency, (henceforth "HaDEA"), referred to as the Contracting authority for the purposes of
this call for tenders,
HaDEA, acting under the powers delegated by the European Commission (henceforth "the
Commission"), is launching the present invitation to tender for the conclusion of a service
contract (henceforth "the contract").
HaDEA was established on 16 February 2021. HaDEA implements parts of the following
Union programmes:
e. EU4Health Programme
b. Single Market Programme: Food safety
c. Horizon Europe, Pillar II, cluster 1: Health
d. Connecting Europe Facility: Digital
f. Digital Europe Programme
f. Horizon Europe, Pillar II, cluster 4: Digital, industry and space
The Agency is entrusted by the Commission with programme implementation tasks and
works closely with the Directorate-General for Communications Networks, Content and
Technology; Directorate-General for Internal Market, Industry, Entrepreneurship and SMEs;
Directorate-General for Research and Innovation; Directorate-General for Defence Industry
and Space and Directorate-General for Health and Food Safety.

1.2. Subject: what is this call for tenders about?
The subject of this call for tenders is to design, develop, pilot and deliver the web IT tool of
the prototype (mock-up) version of the ‘Cancer Survivor Smart Card’, to improve the quality
of life for cancer survivors, including children and young adults cancer survivors.
The prototype (mock-up) version of the ‘Cancer Survivor Smart Card’ will be the first
essential step for the development of a final version of ‘Cancer Survivor Smart Card’, which
will help to ensure a better quality of life for cancer survivors.
1.3. Lots: is this call for tenders divided into lots?
This call for tenders is not divided into lots.
1.4. Description: what do we want to buy through this call for tenders?
The services and supplies that are the subject of this call for tenders, including any minimum
requirements, are described in detail below.
Variants (alternatives to the model solution described in the tender specifications) are not
allowed. The Contracting authority will disregard any variants described in a tender.
4

1.4.1. Background and objectives
The EU4Health programme, established by Regulation (EU) 2021/5221, was adopted on 24
March 2021, as a response to the COVID-19 crisis and to pave the way to a European Health
Union by investing in health priorities, such as beating cancer. The EU4Health 2021 Work
Programme2 (EU4Health WP 2021) which was adopted on 24 June 2021 focuses on crisis
preparedness, disease prevention, stronger health systems and healthcare workforce and
digital, with cancer as a cross-cutting priority.
This financial support is based on the EU4Health Regulation and the action included in the
annual work programme 2021, DPp-11.1 – ‘Cross-cutting cancer actions: improving the
quality of life for cancer patients, survivors and carers, including the reduction of inequalities
in cancer care and childhood cancers’, which will supply a software to develop an IT tool for
a ‘Cancer Survivor Smart Card’.
The objective of this call is to design, develop, pilot and deliver the web IT tool of the
prototype (mock-up) version of the ‘Cancer Survivor Smart Card’ improving the quality of
life for cancer survivors, including children and young adults cancer survivors. The prototype
of the ‘Cancer Survivor Smart Card’ will be the first essential step for the development of the
final version of the web IT tool which will help to ensure a better quality of life for cancer
survivors.
The ‘Cancer Survivor Smart Card’ will help cancer survivors, (1) to access and make concrete
use of best practices, guidelines, recommendations and other available and publicly accessible
sources addressing their needs, and (2) to provide cancer survivors and their carers, a secured
channel to share personal information. This information, for instance, will be usable to help
ensuring compliance with the follow-up of treatments, to monitor potential late effects of the
disease and conditions, to deal with rehabilitation needs, or to allow the direct interaction
between cancer survivors and their own general practitioners, nurses, primary care and social
services.
The Smart Card, in the form of an interoperable portable eCard or app, will store certain
information related to the monitoring of the survivor, including the survivor’s clinical history
and follow-up. The smart card will allow connection with the health professionals responsible
for the individual’s follow-up, including the survivor’s general practitioner, to improve
healthcare provider and survivor communication on the survivor’s worries, questions and
other matters of relevance to improve the survivor’s quality of life.
This call for tenders is designed to provide the Contracting Authority with a prototype of a
web IT tool (the ‘Cancer Survivor Smart Card’ prototype) as a working product, open source,
following a loosely-coupled architecture, to support (1) the access to resources to be used by
cancer survivors, and (2) the secured sharing of personal health data related to their condition
and disease with their carers.
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https://ec.europa.eu/health/funding/eu4health_en;
https://ec.europa.eu/health/sites/default/files/funding/docs/wp2021_annex_en.pdf
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The services, which are the subject of this call for tender, are part of the policy objectives of
Europe’s Beating Cancer Plan3 in the area of improving the quality of life for cancer patients,
survivors and carers, including the reduction of inequalities in cancer care and childhood
cancers.
As part of the EU4Health Work Programme 2021, the beneficiary/-ies of the action grant
DP/C-g-11.1.1 (Title: Action grants to create a ‘Cancer Survivor Smart Card’) will closely
cooperate with the future contractor with a view to provide support to the design,
development and piloting of the prototype of the ‘Cancer Survivor Smart Card’.
The rationale behind the need of the close cooperation with the beneficiary/-ies of the grant
DP/C-g-11.1.1 is linked to the evidence showing that cancer survivors often report difficulties
in communicating with oncologists, general practitioners and nurses, and to establish a link
with social services, which can be of particular importance to reduce the risk of negative
quality-of-life outcomes. Therefore, to develop interventions to improve communication
between cancer survivors and health and social care providers, the ‘Cancer Survivor Smart
Card’ prototype needs to be designed, developed and piloted considering three core attributes
of a ‘patient-centered’ approach:
(1) consideration of patients’ needs, perspectives and individual experiences;
(2) provision of opportunities to patients to participate in their care (‘self-management’); and
(3) enhancement of the relationship among patient, clinician, nursing and-social services.
Therefore, the contractor will benefit, through a co-creative approach, of the essential input
from these stakeholders (who will be the future users of the web IT tool) to design, develop
and pilot the ‘Cancer Survivor Smart Cart’ prototype.
As the ‘Cancer Survivor Smart Card’ is expected to address the needs of adult cancer
survivors, as well as children and young adults cancer survivors, and as the needs of these two
groups of users are different, the contractor will develop the prototype taking into account the
two different target groups.
The expected result is the piloting and delivery of the web IT tool prototype of the ‘Cancer
Survivor Smart Card’. The results of the piloting will be instrumental to develop a second step
of the project, not included under the present call for tenders, with a view of developing a
final version of the ‘Cancer Survivor Smart Card’ for a wider and general promotion, roll-out
and use. Therefore, the contractor will consider this second step as an important and essential
element in the design and development of the prototype of the ‘Cancer Survivor Smart Card’,
with the objective to ensure the appropriate robustness to the prototype, in view of its further
upgrade and development.

3

https://ec.europa.eu/health/sites/default/files/non_communicable_diseases/docs/eu_cancer-plan_en.pdf;
https://ec.europa.eu/health/sites/default/files/non_communicable_diseases/docs/eu_cancerplan_annex_en.pdf
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The prototype will be user-friendly, easy-to-use and understand, portable and will include a
secured application to allow the sharing of personal data complying with the data protection
rules.
Therefore, the contractor will need to take into account that the final version of the ‘Cancer
Survivor Smart Card’ is expected to allow cancer survivors the access to thematic areas, such
as rehabilitation, well-being and mental health, social support, and co-morbidity with a view
to offer them options to translate into practice best practices, guidelines, and
recommendations, possibly through interactive modules. For instance, the tool will help to
support self-management of conditions associated with rehabilitation, or on how to look after
themselves during the follow up of a successful treatment. In addition, cancer survivors will
have the possibility to interact with their carers in a secure way to share information which
will help to improve the mutual communication. The extension of this communication will be
designed according to the results of the piloting of the prototype and will involve a close
cooperation with the beneficiaries of the Grant DP/C-g-11.1.1.
The present call for tenders will be aligned with the process of building the legislative
proposal on the European Data Space, in particular the European Health Data Space 4, which
is one of the priorities of the Commission 2019-2025.
1.4.2. Detailed characteristics of the purchase
With the aim to improve the quality of life for cancer survivors, including for children and
young adults cancer survivors, the ‘Cancer Survivor Smart Card’ prototype will have the
following features/minimum requirements and applicability:
Features of the IT tool (minimum requirements):







Available in all EU Languages;
Strong authentication method;
Smooth and intuitive navigation;
UX / UI (User experience / User Interface) design for a logical and accessible
operation associated with a pleasant design;
Personal data protection compliance;
Statistics on usage.

Applicability of the IT tool:


The web application shall be accessible from personal computer, tablet and
smartphone with all current browsers.

Accessibility of the IT tool:


4

The web application shall be accessible in line with the Web Content Accessibility
Guidelines 2.1, level AA5, to the extent possible.

https://ec.europa.eu/health/ehealth/dataspace_en
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To design, develop, pilot and deliver the ‘Cancer Survivor Smart Card’ prototype with the
characteristics described above, the work will consist of the tasks described below (cf. Task 1 –
Task 6).
Task 1 (month 1 –24): Carry out the necessary activities in close contact with patients’
groups and health and social care providers, in order to ensure a participatory and cocreative approach, necessary for the development of the IT tool.
Task 1 is considered an essential condition for the appropriate development of the web IT tool
prototype (mock-up) version of the ‘Cancer Survivor Smart Card’.
The action will involve patients’ groups and health and social care providers, in order to apply
a participatory and co-creative approach to help the design and development of the IT tool,
and to prepare its piloting involving a sample of future ‘card-users’ once the prototype has
been developed. This will improve the patient-centered approach in developing the tool and a
bottom-up process in agreeing on the tangible needs expressed by cancer survivors and by the
health and social carers. This approach will benefit the design and the development of both
components of the web IT tool prototype (mock-up) version of the ‘Cancer Survivor Smart
Card’:
(1) the access to open source of information, and
(2) the secured channel of communication between the survivors and their carers,
which imply important issues in relation to the protection and sharing of personal data.
To this end, the contractor will liaise on a regular basis with the beneficiary/-ies of the action
grant DP/C-g-11.1.16 on the most suitable calendar and ‘modus operandi’ to allow the input
from stakeholders, to design and develop the web IT tool prototype, including its planning of
the piloting and testing step.
Task 1 will start immediately after the signature of the contract and will continue during all
the implementation of the contract, ensuring a close and permanent contact and cooperation
with the activities run under the Grant DP/C-g-11.1.1.

5

In line with the obligations of the Web Accessibility Directive (Directive (EU) 2016/2102 of the European
Parliament and of the Council of 26 October 2016 on the accessibility of the websites and mobile
applications of public sector bodies EUR-Lex - 32016L2102 - EN - EUR-Lex (europa.eu))
https://wikis.ec.europa.eu/display/WEBGUIDE/01.+Accessibility+overview
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Action grants to create a ‘Cancer Survivor Smart Card’, available at: https://ec.europa.eu/info/fundingtenders/opportunities/portal/screen/opportunities/topic-details/eu4h-2021-pj12;callCode=null;freeTextSearchKeyword=eu4h;matchWholeText=true;typeCodes=0,1,2;statusCodes=310
94502,31094503,31094501;programmePeriod=null;programCcm2Id=null;programDivisionCode=null;focus
AreaCode=null;destination=null;mission=null;geographicalZonesCode=null;programmeDivisionProspect=n
ull;startDateLte=null;startDateGte=null;crossCuttingPriorityCode=null;cpvCode=null;performanceOfDelive
ry=null;sortQuery=sortStatus;orderBy=asc;onlyTenders=false;topicListKey=topicSearchTablePageState
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The contractor will keep track and will document all the activities carried out during the
development of the contract to ensure the expected co-creation process together with the
Grant DP/C-g-11.1.1. These activities will be recorded on a weekly basis in a ‘log book’ that
will include the date, the place, agenda and minutes of the meetings, along with the working
documents, and any other documents and information, which have been instrumental in
developing the activities. The contractor shall submit the ‘log book’ as part of the progress
reports and draft final report at months 5, 15, 20 and 24; in addition the ‘log book’ will be
accessible at any time upon request of the Commission/Contracting Authority during the
entire implementation of the contract.
As part of their offer, tenderers must propose a methodology to ensure the liaison with the
beneficiaries of the Grant DP/C-g-11.1.1, including the proposed calendar of activities
planned. In addition, tenderers must propose a methodology on the identification, selection of
patients’ groups and health and social care providers, taking into account, for example,
geographical and age coverage. The means of contact with these target groups should also be
proposed (e.g. phone call, visit to hospitals, etc.).
Deliverables 3, 5, 7 and 9 (Month 5, 15, 20 and 23, respectively): Log-books keeping tracks
and documenting the co-creation process in developing the ‘Cancer Survivor Smart Card’
Task 2 (month 1 – 5): Carry out a review on (1) available IT tools, including software
and apps currently used to provide cancer survivors an open source to improve their
quality of life, and (2) secured IT tools to share personal health information between
cancer survivors and their own health and social carers.
The review of the available IT tools and apps used in the area of cancer care has the main
objective to take stock of existing experiences and approaches in the area of cancer patients’
survivorship through innovative IT technology, in order to optimise the investment in time
and resources when developing the new web IT tool prototype of the ‘Cancer Survivor Smart
Card’.
The review and the evaluation will include the most recent achievements of (1) apps and (2)
secured information sharing applications and tools, targeting cancer survivors, including
validated studies, referenced publications and reports, and covering the specific areas
expected to be included in the ‘Cancer Survivor Smart Card’ prototype. The review will
include pros and cons of the selected apps and secured information sharing applications and
tools, studies, publications, and reports, and the rationale to justify why specific experiences
have been (or have not been) taken into consideration to support the design and development
of the ‘Cancer Survivor Smart Card’ prototype. The review will include the technical and
functional quality in the field of computing, oncology, educational technologies and nursing,
and assessed with respect to reliability, usability, efficiency, functionality, portability, and,
most importantly, security when dealing with sharing of personal health information and data.
During the review the contractor will take into account the strategic communication approach
as indicated and developed under Task 1, in close cooperation with the beneficiaries of the
Grant DP/C-g-11.1.1. The Contracting authority will facilitate this cooperation by
establishing the respective contacts.
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During the review the contractor should, consider the thematic areas7 listed below. The list is
non-exhaustive and the tenderer can include additional topics in their offer or be requested by
the Contracting authority to integrate additional topics even at a later stage during contract
implementation, as appropriate. In addition to the European Guide on Quality Improvement in
Comprehensive Cancer Control, the contractor will also consult validated and referenced peer
reviewed publications in order to add to the list, and according to the thematic areas agreed
with the beneficiaries of the Grant DP/C-g-11.1.1.
1. Medical follow-up: management of late effects after treatments
2. Medical follow-up: tertiary prevention of recurrences
3. Medical follow-up: co-morbidity
4. Survivorship care for patients with advanced cancer
5. Well-being
6. Mental health and psychological support
7. Rehabilitation, physical
8. Social rehabilitation including employment issues
9. Life style and survivorship
10. Empowerment of cancer survivors
11. Multidisciplinary approach and coordination of care providers
12. Care, monitoring and support for childhood and young adults cancer survivors8
13. Inequalities in survivorship
14. Nutrition
15. Cancer information and data registration
16. Translational research.
On the basis of the input received through the discussion and consultation with the Subgroup
on cancer of the Steering Group on Health Promotion and Prevention of Non-Communicable
Diseases (SGPP) and/or from the Stakeholders Contact group of Europe’s Beating Cancer
Plan (EBCP), the contractor will also consider to include new thematic areas to the web IT
tool prototype.
The review will be delivered in the form of a report on available IT tools, including software
and apps currently used to provide cancer survivors an open source to improve their quality of
life, and on secured IT tools to share personal health information between cancer survivors
and their own health and social carers. The report will be delivered at the latest 5 months after
the signature of the contract, and will remain a ‘confidential document’ to be used as an
instrument to support the next steps of the service. The report will not be published.

7

From the European Guide on Quality Improvement in Comprehensive Cancer Control – In:
CanCon_Guide_7_Survivorship_LR.pdf (cancercontrol.eu)

8

As the ‘Cancer Survivor Smart Card’ prototype will address the needs of adult cancer survivors, as well as
children and young adults cancer survivors, and as the needs of these two groups of users are different, the
contractor will develop the prototype taking into account the two different target groups.
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As part of their offer, tenderers must propose a detailed outline of the methodology that will
be used to carry out the Review under Task 2.
Deliverable 2 (Month 5): Report on (1) available IT tools, including software and apps
currently used to provide cancer survivors an open source to improve their quality of life, and
on (2) secured IT tools to share personal health information between cancer survivors and
their own health and social carers.
Task 3 (month 6 – 15): Design and develop the web IT tool of the prototype (mock-up)
version of the ‘Cancer Survivor Smart Card’
The contractor will design and develop the web IT tool of the ‘Cancer Survivor Smart Card’
prototype to ensure cancer survivors:
 a. will have a free access to one or more app(s), so that they make a concrete use of
best practices, guidelines, recommendations and other available and open sources
addressing their needs, including in an interactive way; and
 b. will have the possibility to interact with their health and social carers in a secure
way and with a strong authentication process, to share information, which will help
cancer survivors and their carers to improve their mutual communication and
ultimately their quality of life.
Both elements a) and b) of the prototype will cover part of the topics previously listed under
Task 2, as well as additional issues raised during the development of Task 1, or expressly
demanded as previously stated under Task 1 and 2.
The web IT tool should be accessible and automatically adaptable to tablets and smartphones.
It should be developed with an open source language.
In addition, the proposed solutions must meet specific criteria for the cancer survivor’s, the
clinician’s, and the carer’s benefit. These criteria will be detailed and agreed in close
cooperation with the beneficiaries of the grant ‘DP/C-g-11.1.1’ and they will be expected to
address the following areas:
1. Effectiveness criteria – Example: as early supportive care improves survival in
oncology, the solution should contain algorithms to detect symptoms that make a
patient eligible for early supportive care.
2. Safety criteria – Example: solutions that allow the creation of ‘homemade’ algorithms
should be avoided. For instance, oncologists should avoid a solution that allows
clinicians to set alert thresholds themselves, because the lack of data about the safety
and reliability of modified thresholds can result in medical errors (e.g. following a
false negative event).
3. Functionality criteria – Example: there should be possibly one web IT tool for all
major cancers, covering the entire pathway of survivorship (active treatment and
monitoring) to avoid the use of multiple web IT tools for one patient. This would
reduce the technical burden placed on professionals and result in higher levels of
satisfaction among patients and health professionals in routine use.
4. Consistency with EU legislation – Examples: the solution must comply with the EU
data protection rules that protect and secure patient data. The call will be aligned with
the process of building the legislative proposal on the European Data Space, in
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particular the European Health Data Space, which is one of the priorities of the
Commission 2019-2025.
As part of their offer, tenderers must propose a methodology to design and develop the web
IT tool of the prototype (mock-up) version of the ‘Cancer Survivor Smart Card’.
The Smart Card design (and development) should comply with relevant EU data protection
rules. Tenderers are expected to describe in their offer the data protection safeguards with
which they will equip the Smart Card.
Deliverable 4 (month 15): Prototype (mock-up) version of the ‘Cancer Survivor Smart Card’.
Task 4 (month 15 – 20): Organise, train, coach and assess a sample of card’s users, to
pilot the prototype (mock-up) version of the ‘Cancer Survivor Smart Card’ in
preparation for the final version of the prototype.
Task 4 will ensure the piloting of the web IT tool prototype of the ‘Cancer Survivor Smart
Card’ developed under Task 3 and will include the following actions:












Prepare the prototype (mock-up) card;
Prepare the methodology and the protocol of the piloting;
Select a group of ‘Card Users’ as participants to the piloting, taking into account the
input provided by the beneficiary/-ies of the grant ‘DP/C-g-11.1.1’ under the Task 1;
Train and coach the participants to the piloting;
Roll out the piloting;
Provide coordination, supervision and coaching of the users/participants during the
piloting of the web IT tool prototype of the ‘Cancer Survivor Smart Card’;
Register in detail in the log-book of the piloting all the steps of the test;
Assess the results of the piloting;
Prepare a written report of the piloting;
Organise a satisfaction survey for the piloting;
Deliver operative recommendations for the preparation of the final version of the
‘Cancer Survivor Smart Card’ prototype.

The contractor will link on a regular basis with the beneficiaries of grant ‘DP/C-g-11.1.1’ in
order to ensure a robust coordination with stakeholders and with potential future users of
‘Cancer Survivor Smart Card’. The contractor will ensure the application of a participatory
and co-creative approach to the piloting and potential revision of the final version of the
prototype card on the basis of the results of the pilot test.
As part of their offer, tenderers must propose a methodology for organising, training,
coaching and assessing a sample of card’s users, as well as for piloting the prototype (mockup) version of the ‘Cancer Survivor Smart Card’ in preparation for the final version of the
prototype.
Deliverable 6 (month 20): Report on activities organised, trainings, coaching sessions,
assessment of a sample of future users and results of the piloting of the prototype (mock-up)
version of the ‘Cancer Survivor Smart Card’, (incl. satisfaction survey results).
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Task 5 (month 21 – 23): Develop the final version of the ‘Cancer Survivor Smart Card’
prototype, including the applicable data protection measures.
The contractor will develop the final version of the prototype of the ‘Cancer Survivor Smart
Card’ taking into account the results and discussions under Tasks 2, 3, and 4.
The European Union and the Contracting authority will be the owners of all the source code
and all others materials of the ‘Cancer Survivor Smart Card’ prototype.
The contractor will make sure that the prototype will work without bugs. Bugs should be
fixed in due time. The IT tool developed by the contractor should have a very good response
time, therefore no more than 2-3 seconds.
The contractor will ensure the maintenance of the IT tool. The IT tool will be free of charge.
The contractor will guarantee the respect of the EU rules on data protection. The app shall not
store / shall allow opt-out from storing of any personal data and/or share such data with third
parties.
As part of their offer, tenderers must propose a methodology for developing the final version
of the ‘Cancer Survivor Smart Card’ prototype, including the applicable data protection
measures.
Deliverable 8 (month 23): Final version of the ‘Cancer Survivor Smart Card’ prototype
Task 6 (month 23 - 24): Delivery of manuals on running, monitoring and maintenance of
the IT tool, including training modules
The contractor will provide two manuals, namely the ‘Administrator’s Manual’ and the
‘User’s Manual’.
The ‘Administrator’s Manual’ will be dedicated to the operational procedures for the running,
monitoring and maintenance of the prototype, including the training modules targeted to the
administrators and any relevant instructions about the functioning of the tool. The
‘Administrator’s Manual’ will include the instructions on how to access and monitor the
performance indicators of the prototype, as well as the protocols, including the standard
operational procedures (SOP), for its maintenance.
The ‘User’s Manual’ will cover all the instructions for the access and use of the prototype by
the end-users, including interactive self-learning modules, to help the end-user to make the
most of the IT tool.
A particular section of both Manuals will cover standard procedure to access and use the data
and information-sharing secured section.
As part of their offer, tenderers must propose a methodology for the smooth transfer and
handover of the developed prototype and all necessary supporting IT systems and tools to the
Contracting authority or any entity/ organisation designated by the latter.
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Deliverables 10, and 11 (month 23): ‘Administrator’s Manual’ and ‘User’s Manual’ for the
‘Cancer Survivor Smart Card’ prototype
Deliverable 12 (month 24): Transfer and handover of the ‘Cancer Survivor Smart Card’
prototype, including supporting IT systems and tools
Timeframe overview
The contractor shall deliver the outputs relating to the tasks according to the following
timeline:
Month9
M1
M1 (max. 20 days)
M1 (max. 30 days)
M2 (max. 60 days)
M5

M5

M5
M5
M15
M15

M15
M15
M20

M20

9

Meetings/Deliverables/Activities
Inception meeting
D0: Draft inception report
Inception meeting
D1: Final inception report
D2: Report on (1) available IT tools, including
software and apps currently used to provide
cancer survivors an open source to improve their
quality of life, and on (2) secured IT tools to
share personal health information between cancer
survivors and their own health and social carers
D3: 1st log-book keeping tracks and documenting
the co-creation process in developing the ‘Cancer
Survivor Smart Card’ prototype
First Interim Progress Report (incl. D2, D3):
Task 2 (& Task 1)
1st interim meeting
D4: Prototype (mock-up) version of the ‘Cancer
Survivor Smart Card’
D5: 2nd log-book keeping tracks and
documenting the co-creation process in
developing the Cancer Survivor Smart Card’
prototype (incl. satisfaction survey results)
Second Interim Progress Report (incl. D4,
D5): Task 3 (& Task 1)
2nd interim meeting (incl. mock-up version
demonstration)
D6: Report on activities organised, trainings,
coaching sessions, assessment of a sample of
future users, and results of the piloting of the
prototype (mock-up) version of the ‘Cancer
Survivor Smart Card’
D7: 3rd log-book keeping tracks and documenting
the co-creation process in developing the ‘Cancer

Maximum time upon contract signature.
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M20
M20
M23
M23

M23

M23
M24

M24
M24
M24

Survivor Smart Card’ prototype
Third Interim Progress Report (incl. D6, D7):
Task 4 (& Task 1)
3rd interim meeting (incl. pilot prototype
demonstration)
D8: Final version of the ‘Cancer Survivor Smart
Card’ prototype
D9: 4th log-book keeping tracks and documenting
the co-creation process in developing the ‘Cancer
Survivor Smart Card’ prototype
D10: ‘Administrator’s Manual’ on training,
monitoring and maintenance of the ‘Cancer
Survivor Smart Card’ prototype
D11: ‘User’s Manual’ of the ‘Cancer Survivor
Smart Card’ prototype
D12: Transfer of the ‘Cancer Survivor Smart
Card’ prototype, including supporting IT systems
and tools
Draft final report (incl. D8, D9, D10, D11,
D12): Task 5, Task 6 (& Task 1)
Final report
Final meeting (incl. final prototype
demonstration)

Inception, progress and final meetings between the contractor and the Contracting
authority/Commission will take place at each stage of reporting, either in Brussels or
Luxembourg, or via videoconference.
The start of the service will be formalised by the inception meeting which will take place at
the latest 20 days following the signature of the contract. The purpose of the inception
meeting is to discuss and fine-tune the draft inception report (Deliverable 0) that will be
provided at the occasion of the inception meeting, as well as to discuss all aspects concerning
the project and any adjustments/updates needed compared to the initial work plan. The draft
inception report shall contain an updated planning of the main activities of the tasks and the
contractor's proposal for actions addressing the comments of the evaluation committee. In
addition, the draft inception report should include an analysis on Data Protection, including
a draft Data Protection Notice (DPN) and an analysis on the need of a Data Protection Impact
Assessment (DPIA)10. In case a DPIA is needed as a result of the analysis, this assessment
report is to be included in the first Interim Progress Report.
A kick-off meeting between the contractor and the Contracting authority/Commission will
take place in Brussels or Luxembourg at the latest 30 days after the contract signature. The
final inception report (Deliverable 1) taking into account the Contracting
authority/Commission comments and the discussions at the inception and kick-off meetings,

10

See Article 39 of Regulation (EU) 2018/1725 of the European Parliament and of the Council of 23 October 2018 on the protection of
natural persons with regard to the processing of personal data by the Union institutions, bodies, offices and agencies and on the free
movement of such data, and repealing Regulation (EC) No 45/2001 and Decision No 1247/2002/EC (Text with EEA relevance).
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shall be submitted to the Contracting authority/Commission at the latest 60 days after the
date of contract signature.

Confidentiality
For the purpose of this contract, any facts, information, knowledge, documents or other
matters which may have been communicated to or obtained by the contractor in the context of
the contract shall be deemed confidential per se even after the completion of the tasks.

Transfer and handover requirements
This service contract concerns a long-term development project which goes beyond contract
duration, therefore a transfer period and contract handover should be foreseen.
The tenderer should propose a methodology for the smooth transfer and handover of the
developed prototype and all necessary supporting IT systems and tools to the Contracting
authority or any entity/organisation designated by the latter (cf. Task 6, section 1.4.2).
Data protection
In the context of this service contract, contractors are only expected to process personal data
of the participants in the pilot of the prototype (mock-up) version of the ‘Cancer Survivor
Smart Card’. For this purpose, relevant EU data protection obligations will be fulfilled.
The prototype will include a secured application to allow the sharing of personal health data
related to the users’ condition and disease with their carers, complying with the current
provisions of the EU data protection rules.
The ‘Cancer Survivor Smart Card’ shall only store the strictly necessary personal data needed,
in compliance with the users’ wishes, and shall not share such data with third parties.
Tenderers are requested to provide in the technical offer:
1. The mapping of all actors involved in the processing of personal data (including
subcontractors – identified in the offer or not);
2. Proposed measures for ensuring that the service delivery will be compliant with the data
protection rules, including a description of the proposed technical security measures
and safeguards for personal data processing.
Intellectual property rights
In line with the legal framework for the tendering procedure and the performance of the
contract, compliance with copyright law and other intellectual property legislation is of
utmost importance for the Contracting authority. When providing the services, the contractor
has to ensure compliance with the applicable copyright and other intellectual property
legislation. Tenderers must ensure that all copyright costs relating to the exploitation of
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copyright-protected material, which originates from third parties and not from the tenderer,
are included in the pricing of this call for tender.
It is in the responsibility of the contractor to ensure that all copyright agreements are adhered
to, related to the delivery of these services.
The contractor shall hold the Contracting authority harmless and shall provide compensation
in the event of any action, claim or proceeding brought against the Contracting authority by a
third party as a result of damage caused by the contractor in performance of the contract,
especially due to the fact that the contractor would not hold the rights and authorisations
required under the contract to be concluded. In the event of any action brought by a third
party against the Contracting authority in connection with performance of the contract,
including any action for alleged breach of intellectual property rights, the contractor shall
assist the Contracting authority, including by intervening in support of the Contracting
authority upon request.
Communication about the state of advancement of the project
In order to avoid duplication of work and to ensure co-ordination with other actions, the
contractor will regularly present and consult on project activities and results with the Subgroup on Cancer of the Steering Group on Health Promotion and Prevention of NonCommunicable Diseases and to the Stakeholders Contact Group of Europe’s Beating Cancer
Plan, in addition to the reporting requirements defined by the Contracting authority.
Performance Indicators
Contractors shall collect data on the following specific action-level indicators in their regular
reporting activities:
a) [Implementation]: Number of participants involved to pilot the ‘Cancer Survivor Smart
Card’ prototype (breakdown per country, gender, target group*, cancer type and
socioeconomic status).
b) [Implementation]: Number of participants to the piloting who indicate that the Card can
improve the communication with their health and social care providers (breakdown per
country, gender, target group*, cancer type and socioeconomic status).
c) [Output]: Number of IT tools and Apps reviewed, per specific thematic area.
d) [Output]: Number of training and/or coaching activities organised.
e) [Output]: Number of stakeholders consulted for providing input.
f) [Result]: Number of feedback from participants to the piloting, positive and negative.
g) [Result]: Potential number of users of the final ‘Cancer Survivor Smart Card’ to be reached
(breakdown per country, gender, target group*, cancer type and socioeconomic status).
* Note: ‘target group’ in indicators a), b) and g): Children, young adults, adults cancer
survivors.
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Tenderers are required to include in their tender additional specific action-level indicators
which will be agreed with the Contracting authority at the inception phase.
When deemed necessary, the Contracting authority will require and agree with the contractor
to collect data for additional specific action-level indicators, to complement the above
indicators, with a maximum of three additional specific action-level indicators.
An overview of the data on performance indicators should be included in the final report.
1.4.3. Deliverables linked to payment
The contractor will submit the progress and final reports of the tender according to the
Table below and the following description. The reports will contain a narrative part
summarising the work carried out during the reporting period and the corresponding
deliverables. Progress and final reports are linked to payment.
All reports must be drafted in English and submitted according to the timetable below to the
Contracting authority. Electronic files must be provided in Microsoft ® Word for Windows
format and/or Adobe ® Acrobat PDF format.
The contractor shall submit the first Interim Progress Report to the Contracting authority,
accompanied with all respective deliverables, at the latest 5 months after the signature of the
contract. This progress report shall contain the results of the review carried out under Task 2
and the report of the activities of Task 1, which are cross-cutting through the entire
implementation of the project. If applicable, the Data Protection Impact Assessment (DPIA)
should also be included.
The contractor shall submit the second Interim Progress Report to the Contracting
authority, accompanied with all respective deliverables, at the latest 15 months after the
signature of the contract. The progress report shall contain, in addition to the activities
required under Task 1, the activities carried out to design and develop the web IT tool
prototype of the ‘Cancer Survivor Smart Card’ (Task 3). Following the 2nd interim meeting
(month 15), the approval of the first and second progress reports by the Contracting
authority/Commission is linked to the 1st interim payment in Article I.5.2 of the contract.
The contractor shall submit the third Interim Progress Report to the Contracting authority,
accompanied with all respective deliverables, at the latest 20 months after the date of
signature of the contract. This progress report shall contain, in addition to the activities
required under Task 1, the results of the piloting of the ‘Cancer Survivor Smart Card’
prototype, including all the activities carried out to coach and supervising the IT tool users
(Task 4). Following the 3rd interim meeting (month 20), the approval of this report by the
Contracting authority/Commission is linked to the 2nd interim payment in Article I.5.2 of the
contract.
The contractor shall submit the draft final report to the Contracting authority, accompanied
with all respective deliverables, at the latest 24 months after the signature of the contract. The
draft final report shall include the activities carried out to develop the final web IT tool of the
prototype version of the ‘Cancer Survivor Smart Card’, the activities related to the training of
future trainers and to the educational and training modules (manuals) targeted to the end-users
of the tool, as well as the evaluation protocols to monitor the use of the application, including
its performance indicators (cf. Task 5 & Task 6) and its maintenance. It shall also include all
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relevant information about the implementation of the contract including the activities carried
under Task 1, which will be a summary of the ‘log-book’ keeping tracks and documenting the
co-creation process in developing the ‘Cancer Survivor Smart Card’ prototype.
The contractor shall submit the final report to the Contracting authority at the latest 24
months after signature of the contract. The final report shall describe all the work carried out
under tasks 1 – 6 and the related outcome. In addition, the final report shall specify any
deviations and changes from the initial time plan and any difficulties encountered. The final
report shall contain data on performance indicators (cf. 1.4.2). Following the final meeting
(month 24), the approval of the draft final report and the final report by the Contracting
authority/Commission is linked to the payment of balance (final payment) in Article I.5.3 of
the contract.

Recapitulative Table of deliverables / reports linked to payment upon submission
Month

Report

Payment

M5
M15

1st Interim Progress Report (incl. D2, D3)
2nd Interim Progress Report (incl. D4,
D5)
3rd Interim Progress Report (incl. D6,
D7)
Draft final report (incl. D8, D9, D10,
D11, D12) and final report

1st interim payment (40%)

M20
M24

2nd interim payment (20%)
Final payment (40%)

1.5. Place of performance: where will the contract be performed?
The services will be performed at the following locations:
a. the contractor’s premises
b. meetings will be held at the premises of the Contracting authority in Brussels
or in Luxembourg, or via teleconference.
1.6. Nature of the contract: how will the contract be implemented?
The procedure will result in the conclusion of a direct contract.
In direct contracts all the terms governing the provision of the services, supplies or works are
defined at the outset. Once signed, they can be implemented directly without any further
contract procedures.
 Tenderers need to take full account of the provisions of the draft contract as the latter will
define and govern the contractual relationship(s) to be established between the Contracting
authority and the successful tenderer(s). Special attention is to be paid to the provisions
specifying the rights and obligations of the contractor, in particular those on payments,
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performance of the contract, confidentiality, and checks and audits.

1.7. Volume and value of the contract: how much do we plan to buy?
The estimated total amount of all purchases under this contract is indicated under Heading
II.1.5 of the contract notice. The quantities/services to be purchased over the total duration of
the contract are specified in Section 1.4 of these specifications.
1.8. Duration of the contract: how long do we plan to use the contract?
The contract resulting from the award of this call for tenders will be concluded for at most 24
months. The details of the initial contract duration and possible renewals are set out in Article
I.3 of the draft contract.
1.9. Electronic exchange system: can exchanges under the contract be automated?
For all exchanges with the contractor during the implementation of the contract as well as for
future possible subsequent proceedings for the purposes of EDES (European Union's Early
Detection and Exclusion System) the Contracting authority may use an electronic exchange
system meeting the requirements of Article 148 of Regulation (EU, Euratom) 2018/1046 of the
European Parliament and of the Council of 18 July 2018 on the financial rules applicable to the
general budget of the Union. At the request of the Contracting authority the use of such a
system shall become mandatory for the contractor(s) at no additional cost for the Contracting
authority. Details on specifications, access, terms and conditions of use will be provided in
advance.
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2. GENERAL INFORMATION ON TENDERING
2.1. Legal basis: what are the rules?
This call for tenders is governed by the provisions of Regulation (EU, Euratom) 2018/1046 of
the European Parliament and of the Council of 18 July 2018 on the financial rules applicable to
the general budget of the Union (the Financial Regulation)11.
The Contracting authority has chosen to award the contract resulting from this call for tenders
through an open procedure pursuant to Article 164(1) (a) of the Financial Regulation. In an open
procedure any interested economic operator (any natural or legal person who offers to supply
products, provide services or execute works) may submit a tender.
The legal framework for the tendering procedure and the performance of the Contract is
constituted by the provisions of the invitation to tender, the tender specifications and the model
contract, the terms of which are not negotiable. The submitted tender is binding on the successful
tenderer. It is incorporated into the Contract as Annex II. Bids from companies will be drawn up
in strict compliance with these tender specifications
2.2. Rules on access to procurement: who may submit a tender?
Participation in this call for tenders is open on equal terms to all natural and legal persons
coming within the scope of the Treaties, as well as to international organisations.
It is also open to all natural and legal persons established in a third country which has a special
agreement with the European Union in the field of public procurement on the conditions laid
down in that agreement. Where the Agreement on Government Procurement12 concluded within
the World Trade Organisation applies, the participation to this call for tenders is open to all
natural and legal persons established in the countries that have ratified this Agreement, on the
conditions laid down therein.
The rules on access to procurement do not apply to subcontractors. Subcontracting may not be
used with the intent to circumvent the rules on access to procurement.
To enable the Contracting authority to verify the access, each tenderer must indicate its
country of establishment (and in case of joint tender – the country of establishment of each
group member) and must present the supporting evidence normally acceptable under the law
of that country/-ies. The same document(s) could be used to prove country/-ies of
establishment and the delegation(s) of the authorisation to sign as described in Section 4.3.

11

Regulation (EU, Euratom) 2018/1046 of the European Parliament and of the Council of 18 July 2018 on the financial rules applicable to
the general budget of the Union, amending Regulations (EU) No 1296/2013, (EU) No 1301/2013, (EU) No 1303/2013, (EU) No 1304/2013,
(EU) No 1309/2013, (EU) No 1316/2013, (EU) No 223/2014, (EU) No 283/2014, and Decision No 541/2014/EU and repealing Regulation
(EU, Euratom) No 966/2012 (OJ L 193 of 30.07.2018, p.1).
12
https://www.wto.org/english/tratop_E/gproc_e/gp_gpa_e.htm.
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2.3. Registration in the Participant Register: why register?
Any economic operator willing to submit a tender for this call for tenders must be registered in
the Participant Register - an online register of organisations and natural persons participating in
European Commission's calls for tenders or proposals (participants).
On registering each participant obtains a Participant Identification Code (PIC, 9-digit number)
which acts as its unique identifier in the Participant Register. A participant needs to register only
once – the information provided can be further updated or re-used by the participant in other
European Commission's calls for tenders or calls for proposals.
 Please provide information about the SME status of the participant in the Participant
Register by filling in the SME Declaration section in the Participant Register. The section
becomes available only when updating/modifying the details of the registered organisation.
At any moment during the procurement procedure the Research Executive Agency Validation
Services (hereafter the EU Validation Services) may contact the participant and ask for
supporting documents on legal existence and status and financial capacity. The requests will be
made through the register's messaging system to the e-mail address of the participant's contact
person indicated in the register. It is the responsibility of the participant to provide a valid e-mail
address and to check it regularly.The documents that may be requested by the EU Validation
Services are listed in the EU Grants and Tenders Rules on Legal Entity Validation, LEAR
appointment and Financial Capacity assessment.
 Please note that a request for supporting documents by the EU Validation Services in no
way implies that the tenderer has been successful.
2.4. Ways to submit a tender: how can economic operators organise themselves to
submit a tender?
Economic operators can submit a tender either as a sole economic operator (sole tenderer) or as a
group of economic operators (joint tender). In either case subcontracting is permitted.
In order to fulfil the selection criteria set out in Section 3.2 the tenderer can rely on the
capacities of subcontractors or other entities that are not subcontractors.
The role of each entity involved in a tender (hereafter referred to as “involved entity”) must be
clearly specified in the eSubmission application: i) sole tenderer, ii) Group leader of a group of
tenderers, iii) member of a group of tenderers, or iv) subcontractor. For an entity on whose
capacities the tenderer relies to fulfil the selection criteria (that is not a subcontractor), this role is
defined in the commitment letter (Annex 5.2). This applies also where the involved entities
belong to the same economic group.
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2.4.1. Joint tenders
A joint tender is a situation where a tender is submitted by a group (with or without legal form)
of economic operators regardless of the link they have between them. The group as a whole is
considered a tenderer13.
All members of the group assume joint and several liability towards the Contracting authority
for the performance of the contract as a whole.
Group members must appoint a Group leader and a single point of contact authorised to act
on their behalf in connection with the submission of the tender and all relevant questions,
clarification requests, notifications, etc., that may be received during the evaluation, award
and until the contract signature. The model power of attorney attached in Annex 3 is to be used.
The joint tender must clearly indicate the role and tasks of each member and of the Group leader
who will act as the Contracting authority's contact point for the contract's administrative or
financial aspects and operational management. The Group leader will have full authority to bind
the group and each of its members during contract execution. If the joint tender is successful, the
Contracting authority shall sign the contract with the Group leader, authorised by the other
members to sign the contract on their behalf via power of attorney drawn up in the model
attached in Annex 3.
Changes in the composition of the group during the procurement procedure (after the submission
deadline and before contract signature) shall lead to rejection of the tender except in case of a
merger or takeover of a member of the group (universal succession), provided that the new entity
has access to procurement (see Section 2.2) and is not in an exclusion situation, (see Section
3.1).
In any case the selection criteria must be still fulfilled by the group and the terms of the
originally submitted tender may not be altered substantially, i.e. all the tasks assigned to the
former entity must be taken over by the new entity member of the group, the change must not
make the tender non-compliant with the tender specifications, and the evaluation of award
criteria of the originally submitted tender may not be modified.
2.4.2. Subcontracting
Subcontracting is the situation where the contractor enters into legal commitments with other
economic operators which will perform part of the contract on its behalf. The contractor
retains full liability towards the Contracting authority for performance of the contract as a
whole.
The following shall not be considered subcontracting:
a) Use of workers posted to the contractor by another company owned by the same group
and established in a Member State (“intra-group posting” as defined by Article 1, 3,

13

References to tenderer or tenderers in this document shall be understood as covering both sole tenderers and
groups of economic operators submitting a joint tender.
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b)

c)

d)

e)

f)

(b) of Directive 96/71/EC concerning the posting of workers in the framework of the
provision of services).
Use of workers hired out to the contractor by a temporary employment undertaking or
placement agency established in a Member State (“hiring out of workers” as defined
by Article 1, 3, (c) of Directive 96/71/EC concerning the posting of workers in the
framework of the provision of services).
Use of workers temporarily transferred to the contractor from an undertaking
established outside the territory of a Member State and that belongs to the same group
(“intra-corporate transfer” as defined by Article 3, (b) of Directive 2014/66/EU on the
conditions of entry and residence of third-country nationals in the framework of an
intra-corporate transfer) .
Use of staff without employment contract (“self-employed persons working for the
contractor”), without the tasks of the self-employed persons being particular welldefined parts of the contract.
Use of suppliers and/or transporters by the contractor, in order to perform the contract
at the place of performance, unless the economic activities of the suppliers and/or the
transporting services are within the subject of this call for tenders (see Section 1.4).
Performance of part of the contract by members of an EEIG (European Economic
Interest Grouping), when the EEIG is itself a contractor or a group member.

The persons mentioned in points a), b), c) and d) above will be considered as “personnel” of
the contractor as defined in the contract.
All contractual tasks may be subcontracted unless the Technical specifications expressly
reserve the execution of certain critical tasks to the sole tenderer itself, or in case of a joint
tender, to a member of the group.
By filling in the form available in Annex 4, tenderers are required to give an indication of the
proportion of the contract that they intend to subcontract, as well as to identify and describe
briefly the envisaged contractual roles/tasks of subcontractors meeting any of these conditions
(hereafter referred to as identified subcontractors):



on whose capacities the tenderer relies upon to fulfil the selection criteria as described
under Section 3.2;
whose individual share of the contract, known at the time of submission, is above 20
%.

Any such subcontractor must provide the tenderer with a commitment letter drawn up in the
model attached in Annex 5.1 and signed by its authorised representative.
Changes concerning subcontractors identified in the tender (withdrawal/replacement of a
subcontractor, additional subcontracting) during the procurement procedure (after the
submission deadline and before contract signature) require the prior written approval of the
Contracting authority subject to the following verifications:




any new subcontractor is not in an exclusion situation;
the tenderer still fulfils the selection criteria and the new subcontractor fulfils the
selection criteria applicable to it individually, if any;
the terms of the originally submitted tender are not altered substantially, i.e. all the
tasks assigned to the former subcontractor are taken over by another involved entity,
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the change does not make the tender non-compliant with the tender specifications, and
the evaluation of award criteria of the originally submitted tender is not modified.
Subcontracting to subcontractors identified in a tender that was accepted by the Contracting
authority and resulted in a signed contract, is considered authorised.
The contractor must not subcontract and have the contract implemented by third parties
beyond the third parties already mentioned in its tender without prior written authorisation
from the Contracting authority.
2.4.3. Entities on whose capacities the tenderer relies to fulfil the selection criteria
In order to fulfil the selection criteria a tenderer may also rely on the capacities of other
entities, regardless of the legal nature of the links it has with them. It must in that case prove
that it will have at its disposal the resources necessary for the performance of the contract by
producing a commitment letter in the model attached in Annex 5.2, signed by the authorised
representative of such an entity, and the supporting evidence that those other entities have the
respective resources. If the contract is awarded to a tenderer intending to rely on another
entity to meet the minimum levels of economic and financial capacity, the Contracting
authority may require the entity to sign the contract or, alternatively, to provide a joint and
several first-call financial guarantee for the performance of the contract.
With regard to technical and professional selection criteria, a tenderer may only rely on the
capacities of other entities where the latter will perform the works or services for which these
capacities are required.
 Relying on the capacities of other entities is only necessary when the capacity of the
tenderer is not sufficient to fulfil the required minimum levels of capacity. Abstract
commitments that other entities will put resources at the disposal of the tenderer will be
disregarded.
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3. EVALUATION AND AWARD
The evaluation of the tenders that comply with the submission conditions will consist of the
following elements:







Check if the tenderer has access to procurement (see Section 2.2);
Verification of administrative compliance (if the tender is drawn up in one of the
official EU languages and the required documents signed by duly authorised
representative(-s) of the tenderer);
Verification of non-exclusion of tenderers on the basis of the exclusion criteria;
Selection of tenderers on the basis of selection criteria;
Verification of compliance with the minimum requirements specified in the
procurement documents;
Evaluation of tenders on the basis of the award criteria.

The Contracting authority will evaluate the abovementioned elements in the order that it
considers to be the most appropriate. If the evaluation of one or more elements demonstrates
that there are grounds for rejection, the tender will be rejected and will not be subjected to
further full evaluation. The unsuccessful tenderers will be informed of the ground for
rejection without being given feedback on the non-assessed content of their tenders. Only
tenderer(s) for whom the verification of all elements did not reveal grounds for rejection can
be awarded the contract.
The evaluation will be based on the information and evidence contained in the tenders and, if
applicable, on additional information and evidence provided at the request of the Contracting
authority during the procedure. If any of the declarations or information provided proves to be
false, the Contracting authority may impose administrative sanctions (exclusion or financial
penalties) on the entity providing the false declarations/information.
For the purposes of the evaluation related to exclusion and selection criteria the Contracting
authority may also refer to publicly available information, in particular evidence that it can
access on a national database free of charge.
The Contracting authority may reject abnormally low tenders, in particular if it established
that the tenderer or an identified subcontractor does not comply with applicable obligations in
the fields of environmental, social and labour law.
3.1. Exclusion criteria
The objective of the exclusion criteria is to assess whether the tenderer is in any of the
exclusion situations listed in Article 136(1) of the Financial Regulation.
Tenderers found to be in an exclusion situation will be rejected.
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As evidence of non-exclusion each tenderer needs to submit with its tender a Declaration on
Honour14 in the model available in Annex 2.15 The declaration must be signed by an
authorised representative of the entity providing the declaration.
The initial verification of non-exclusion of tenderers will be done on the basis of the
submitted declarations and consultation of the European Union's Early Detection and
Exclusion System. The documents mentioned as supporting evidence in the Declaration on
Honour need to be provided whenever requested and where this is necessary to ensure the
proper conduct of the procedure within a deadline given by the Contracting authority16.
Annex 1 specifies which of the involved entities participating in a tender need to provide the
Declaration on Honour and, when requested by the Contracting authority, the supporting
evidence.
Before the award decision, the Contracting authority may request documentary evidence on
compliance on the exclusion criteria set out in the present tender specifications. All tenderers
are invited to prepare in advance the documents related to the evidence, since they may be
requested to provide such evidence within a short deadline. Failure to provide valid
documentary evidence within the deadline set by the Contracting authority shall lead to the
rejection of the tender for the award of the contract, unless the tenderer can justify the failure
on the grounds of material impossibility.
Please note that a request for evidence in no way implies that the tenderer has been
successful.
3.2. Selection criteria
The objective of the selection criteria is to assess whether the tenderer has the legal,
regulatory, economic, financial, technical and professional capacity to perform the contract.
The selection criteria for this call for tenders, including the minimum levels of capacity, the
basis for assessment and the evidence required, are specified in the following subsections.
Tenders submitted by tenderers not meeting the minimum levels of capacity will be rejected.

14

The European Single Procurement Document (ESPD) may not be used yet in European Commission's calls for
tenders.
15
Unless the same declaration has already been submitted for the purposes of another award procedure of
HaDEA, the situation has not changed, and the time elapsed since the issuing date of the declaration does not
exceed one year.
16
The obligation to provide the supporting evidence will be waived in the following situations:
- if the same documents have already been provided in a previous award procedure of the HaDEA, have
been issued no more than one year before the date of their request by the Contracting authority and are
still valid at that date;
- if such evidence can be accessed by the Contracting authority on a national database free of charge, in
which case the economic operator shall provide the Contracting authority with the internet address of
the database and, if needed, the necessary identification data to retrieve the document;
- if there is a material impossibility to provide such evidence.
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When submitting its tender each tenderer shall declare on honour that it fulfils the selection
criteria for the call for tenders. The model Declaration on Honour available in Annex 2 shall
be used.
The initial assessment of whether a tenderer fulfils the selection criteria will be done on the
basis of the submitted declaration(s).
The subsections below specify which selection criteria evidence must be provided with the
tender or may be requested later, at any time during the procurement procedure17. In any case,
to the extent that there is no ground for a waiver, the evidence must be provided, upon request
and within a deadline given by the Contracting authority. The evidence must be provided in
accordance with the applicable basis for assessment of each criterion: in case of a
consolidated assessment – only by the involved entities who contribute to the fulfilment of the
criterion, and in case of individual assessment – by each involved entity to whom the criterion
applies individually.
Before the award decision, the Contracting authority may request documentary evidence on
compliance with the selection criteria set out in the present tender specifications. All tenderers
are invited to prepare in advance the documents related to the evidence, since they may
be requested to provide such evidence in a short deadline. In any event, the tenderer proposed
by the evaluation committee for the award of the contract, will be requested to provide such
evidence.
Failure to provide valid documentary evidence within the deadline set by the Contracting
authority shall lead to the rejection of the tender for the award of the contract, unless the
tenderer can justify the failure on the grounds of material impossibility.
3.2.1. Legal and regulatory capacity
Tenderers do not need to prove specific legal and regulatory capacity to perform the contract.
3.2.2. Economic and financial capacity
Tenderers must comply with the following selection criteria in order to prove that they have
the necessary economic and financial capacity to perform the contract.
Criterion F1
Minimum level of capacity
Basis for assessment

17

Average yearly turnover of the last two financial years
above EUR 2.000.000.
This criterion applies to the tenderer as a whole, i.e. a
consolidated assessment of the combined capacities of all
involved entities will be carried out.

The obligation to provide the supporting evidence will be waived in the following situations:
- if the same documents have already been provided in a previous award procedure of HaDEA and are
still up-to-date;
- if such evidence can be accessed by the Contracting authority on a national database free of charge, in
which case the economic operator shall provide the Contracting authority with the internet address of
the database and, if needed, the necessary identification data to retrieve the document.
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Evidence

Copy of the profit and loss accounts and balance sheets for
the last two years for which accounts have been closed from
each concerned involved entity, or, failing that, appropriate
statements from banks. The most recent year must have
been closed within the last 18 months.

 All of the above specified evidence of economic and financial capacity must be provided
with the tender.
3.2.3. Technical and professional capacity
Tenderers must comply with the following selection criteria in order to prove that they have
the necessary technical and professional capacity to perform the contract.

Criterion T1
The tenderer must prove experience in the field of developing and implementing and
supporting online systems
At least one similar (in scope and complexity) project
Minimum level of capacity
completed in the last three years preceding the tender
submission deadline, with a minimum value for each of
them of € 2.000.000.
This criterion applies to the tenderer as a whole, i.e. the
Basis for assessment
combined capacities of all involved entities.
A list of project(s) meeting the minimum level of capacity.
Evidence
The list shall include details of their start and end date, total
project amount and scope, role and amount invoiced. In case
of projects still on-going only the portion completed during
the reference period will be taken into consideration.
As supporting documents for each project reference, the
Contracting authority may request statements issued by the
clients and take contact with them.

Criterion T2
The tenderer must prove experience in the field of developing websites and mobile phone
apps, as well as the maintenance of these
At least one similar (in scope and complexity) project
Minimum level of capacity
completed in the last three years preceding the tender
submission deadline, with a minimum value for each of
them of € 2.000.000.
This criterion applies to the tenderer as a whole, i.e. the
Basis for assessment
combined capacities of all involved entities.
A list of project(s) meeting the minimum level of capacity.
Evidence
The list shall include details of their start and end date, total
project amount and scope, role and amount invoiced. In case
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of projects still on-going only the portion completed during
the reference period will be taken into consideration.
As supporting documents for each project reference, the
Contracting authority may request statements issued by the
clients and take contact with them.
The team delivering the service shall include, as a minimum, the following profiles.

Criterion T3
The tenderer must demonstrate the ability to provide a core team experienced in project
management, in the development and maintenance of IT systems, in Client Support
Management and in EU Data Protection for the delivery of high-quality stakeholder and
customer support and engagement, both to organisations/institutions and to individuals.
Profile and minimum level
of capacity

-

Project manager: senior expert with a relevant
university degree (at least Master of Science, MSc)
and at least five years' experience in project
management, including overseeing project
delivery, quality control of delivered service, client
orientation and conflict resolution experience.
Minimum five years of experience working with
international projects.

-

IT Development manager: expert with an MSc or
equivalent degree in IT. At least ten years’
experience in IT project management, covering the
whole IT project lifecycle, and including the
delivery of systems for use on mobile devices, of
which five years’ experience in services of similar
nature as those described in this call for tenders.
Minimum five years of experience working with
international projects.

-

Client Support manager: expert with an MSc or
equivalent degree. At least ten years’ experience in
the management of customer / stakeholder relations
and support, including five years’ experience in
services of similar nature as those described for
this call for tenders. Minimum five years of
experience working with international projects.

-

EU Data Protection manager: expert in EU Data
Protection rules by education or training. At least
three years’ experience in EU data protection
management and providing advisory services on
this topic, including experience in services of
similar nature as those described for this call for
tenders. Minimum two years of experience
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working with international projects.
Basis for assessment
Evidence

This criterion applies to the tenderer as a whole, i.e. the
combined capacities of all involved entities.
Tenderers will present the list of members of the core team
together with their CVs. The CV of the proposed experts
must be in Europass format and shall clearly specify how
the criteria are met.

All proposed team members must be available from the start of the Contract period and as far
as possible until the end of the project.
Replacement of persons assigned to carry out the work
The Contracting authority expects the Contract to be executed by the specific team members
who were identified and named in the offer. The involvement of key experts is considered to
be instrumental in the achievement of the Contract objectives.
Any replacement of experts due to unforeseen circumstances outside of the control of the
contractor must be notified to the Contracting authority who can request to modify the
proposal if the expert proposed for replacement does not have at least equivalent
qualifications (studies and professional experience) to those proposed in the technical offer.
Replacement of experts could cause cancellation of the Contract if not considered acceptable
by the Contracting authority in advance. Whenever a replacement occurs, the contractor must
ensure a high degree of stability of the services and a smooth transfer of information. Any
replacement must be submitted to the Contracting authority for written approval at least one
week before the intended date of replacement which shall not be more than two weeks after
the former expert has left the team.
Not respecting these requirements may lead to the application of penalties as foreseen in the
Contract (Annex 1, article I.8).
Unless otherwise provided, in the case where the Contracting authority in writing requests a
replacement, the contractor’s proposal for the replacement must be given within one month
from receipt of the Contracting authority’s request. It shall be considered as a breach of
Contract if such a proposal is not made within the above specified period.
The replacement shall not oblige the Contracting authority to pay any additional
remuneration, fees or costs other than those laid down in the initial Contract. The contractor
shall bear all the additional costs arising out of or incidental to such replacement. Such costs
borne by the contractor shall include the costs of the return journey of the replaced member
of staff and his family, the costs of the replacement’s training and hand-over of information
and, if necessary, the expenses arising from the need to maintain simultaneously at the place
of work the member of staff to be replaced and his replacement. Replacement shall not lead
to any extension of deadlines.
 All of the above specified evidence of technical and professional capacity must be provided
with the tender.
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 Involved entities must not be subject to conflicting interests which may negatively affect the
contract performance. Where the Contracting authority has established such conflicting
interests, it may conclude that the tenderer or an involved entity does not possess the required
professional capacity to perform the contract to an appropriate quality standard.
The presence of conflicting interests shall be examined during the evaluation phase based on
the statements made through the Declarations on Honour and, where applicable, the
commitment letters (Annex 5.1 and Annex 5.2). ]
3.3. Compliance with the minimum requirements specified in the procurement
documents
By submitting a tender a tenderer commits to perform the contract in full compliance with the
terms and conditions of the procurement documents for this call for tenders. Particular
attention is drawn to the minimum requirements specified in Section 1.4 of these
specifications and to the fact that tenders must comply with applicable data protection,
environmental, social and labour law obligations established by Union law, national
legislation, collective agreements or the international environmental, social and labour
conventions listed in Annex X to Directive 2014/24/EU.
The minimum requirements shall be observed throughout the entire duration of the contract.
Compliance with these requirements is mandatory and cannot be subject to any assumptions,
limitations, conditions, or reservations on the part of a tenderer.
 Tenders that are not compliant with the applicable minimum requirements shall be
rejected.
3.4. Award criteria
The objective of the award criteria is to evaluate the tenders with a view to choosing the most
economically advantageous tender.
Tenders will be evaluated on the basis of the following award criteria and their weighting:
1. Price - [30%]
The price considered for evaluation will be the total price of the tender, covering all the
requirements set out in the tender specifications.
2. Quality - [70%]
The quality of the tender will be evaluated based on the following criteria:

Quality award

Explanation of the criterion's scope

criteria
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Maximum
number of
points per
criterion
(weighting)

Minimum
points to be
obtained
(60% per
criterion)

Award criterion 1 (with This criterion will assess the quality and
appropriateness of the proposed
4 sub-criteria):
methodologies to carry out the tasks as
laid down in the tender specifications.
Methodology

40 (sum of
evaluation of all
sub-criteria)

60%

10

60%

Sub-criterion 1.2: Quality and relevance
of the proposed methodology for the
design and development of the prototype
version of the ‘Cancer Survivor Smart
Card’, including the methodology to
ensure liaison with relevant stakeholders
for these tasks.

10

60%

Sub-criterion 1.3: Quality and relevance
of the proposed methodology for
organising, training, coaching and
assessing a sample of card users, and for
piloting the prototype (mock-up) version
of the ‘Cancer Survivor Smart Card’

10

60%

10

60%

20 (sum of
evaluation of all
sub-criteria)

60%

Sub-criterion 1.1: Quality and
appropriateness of the proposed
methodology carry out the review on
available IT tools and apps used in the
area of cancer care.

Sub-criterion 1.4: Quality and relevance
of the proposed methodology for transfer
and handover of the developed ‘Cancer
Survivor Smart Card’ prototype .

Award criterion 2 (with This criterion will assess the quality,
relevance and innovativeness of the
2 sub-criteria):
proposed technical solution for the
development of the web IT tool. The
Quality and
innovativeness of the tender should explain how it is ensured
that the proposed solution is suitable for
technical solution
the purpose of the call, as well as the
proposal
elements that make the proposed tool
novel and innovative, in line with the
state-of-the-art in the IT field.
Sub-criterion 1.1: Completeness, quality
and suitability of the proposal

10

Sub-criterion 1.2: Innovativeness of the
proposal and overall creative solutions

10
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60%

60%

Award criterion 3 (with This criterion will assess elements related
to the organisation of the work and
no sub-criteria):
allocation of human resources for the
Organisation of the implementation of the different tasks. The
work and resources tender should describe the composition
and structure of the team, the work
method (definition and distribution of
roles and responsibilities for each task),
and the proposed schedule (using Gantt
chart or a similar illustrative method) for
the implementation of activities within
each task with the start/end time of
involvement and workload of each
proposed team member. The supervision
of the project should also be defined.

25

60%

In the case of joint tenders, the tender
must also define the structure set up to
coordinate the work between partners and
explain how each partner will provide its
best expertise.

Award criterion 4 (with This criterion assesses the
15 (sum of
3 sub-criteria):
appropriateness and effectiveness of the evaluation of all
sub-criteria)
proposed quality control system for the
Quality control
management of the contract concerning
the quality of the deliverables and
service. It will also consider the risk
assessment and the proposals to mitigate
against these risks. The quality system
should be detailed in the tender and be
relevant to this project and the tasks
planned –provision of a generic quality
system will result in a low score.
Measures to ensure compliance with the
EU data protection rules will also be
assessed under this criterion – provision
of a generic data protection action plan
will result in a low score.
Sub-criterion 3.1: Quality and relevance
of the proposed quality control system to
ensure high quality service.

5

Sub-criterion 3.2: Quality and relevance
of the proposed risk management strategy.

5

Sub-criterion 3.3: Quality of the data
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60%

protection plan and the quality of the IT
security and resilience plan.

5

Total points

100

60%

3.5. Award (ranking of tenders)
Tenders shall be ranked according to the best price-quality ratio in accordance with the
formula below:
Score
Cheapest price
for
tender = Price of tender
X
X

*

100

*

Price
weighting
(in 30 %)

+

Total
quality
score
(out of
100)
for all
award
criteria
of
tender
X

*

Quality
weighting
(in 70 %)

Should the outcome of the formula lead to two or more tenders with the same result, the
tenders with lower price will be ranked higher than the tenders with higher price.
 The contract shall be awarded to the tender ranked first, which complies with the minimum
requirements specified in the procurement documents and is submitted by a tenderer having
access to procurement, not in an exclusion situation and fulfilling with the selection criteria.
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4. FORM AND CONTENT OF THE TENDER
4.1. Form of the tender: how to submit the tender?
Tenders are to be submitted via the eSubmission application according to the instructions laid
down in the Invitation to tender letter and the eSubmission Quick Guide.
 Make sure you prepare and submit your electronic tender in eSubmission early enough to
ensure it is received within the deadline specified under Heading IV.2.2 of the contract notice.
4.2. Content of the tender: what documents to submit with the tender?
The documents to be submitted with the tender in eSubmission are listed in Annex 1.
The following requirements apply to the technical and financial offer to be uploaded in
eSubmission:


Technical offer.

The technical offer must provide all the information needed to assess the compliance with
Section 1.4 of these specifications and the award criteria. Tenders deviating from the
minimum requirements or not covering all the requirements may be rejected on the basis of
non-compliance and not evaluated further.
The technical offer submitted by the tenderer shall be limited to a maximum of 50 pages,
excluding evidence provided for the assessment of exclusion and selection criteria, such as
CVs, past projects or profit and loss accounts, etc. The evaluation of the technical offer
against the award criteria will be based on the number of pages within this limit, any
additional pages will be disregarded.
The recommended font is Times New Roman and minimum font size allowed is 11. The page
size is A4, and all margins (top, bottom, left, right) should be at least 15 mm (not including
any footers or headers).


Financial offer.

A complete financial offer, including the breakdown of the price needs to be uploaded. For
this purpose, the Financial Model in Annex 6 shall be completed and uploaded in
eSubmission. The total amount of the offer as indicated in cell G21 must be encoded in the
field “Total amount” under the section “Tender data” in eSubmission.
It is the responsibility of each tenderer to ensure that the total amount of the tender inserted in
the eSubmission field “Total amount” corresponds to the amount indicated in the uploaded
financial offer. In case of discrepancies, only the amount indicated in the financial offer will
be taken into account.
The financial offer must fulfil the following requirements:


prices shall be all-inclusive - all costs associated with the completion of the work,
including overheads such as infrastructure, administration costs and travel costs and
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other costs, even not mentioned, but necessary for the completion shall be included in
the overall fixed price in the financial offer (no reimbursable variable costs).
prices shall be calculated to cover all the expenditure borne by the contractor in the
performance of the Contract, including travel and subsistence expenses;
prices shall be expressed in euro. Tenderers from countries outside the euro zone have
to quote their prices in euro. The price quoted may not be revised in line with
exchange rate movements. It is for the tenderer to bear the risks or the benefits
deriving from any variation.
prices should be expressed to a maximum of [2] decimal places;
prices shall be quoted free of all duties, taxes and other charges, i.e. also free of VAT.

 The European Union Institutions are exempt from such charges in the EU under Articles 3
and 4 of the Protocol on the Privileges and Immunities of the European Union of 8 April 1965
annexed to the Treaty on the Functioning of the European Union. Exemption is granted to the
Commission/Executive Agency by the governments of the Member States, either through
refunds upon presentation of documentary evidence or by direct exemption.
In case of doubt about the applicable VAT system, it is the tenderer's responsibility to contact
his or her national authorities to clarify the way in which the European Union is exempt from
VAT.
4.3. Signature policy: how can documents be signed?
Where a document needs to be signed, the signature must be either hand-written or a qualified
electronic signature as defined in Regulation (EU) No 910/2014 on electronic identification
and trust services for electronic transactions in the internal market (the eIDAS Regulation).
For hand-written signatures see Section 1 of the Invitation to tender.
For electronic signatures see: https://webgate.ec.europa.eu/fpfis/wikis/x/YIrgIw
All documents must be signed by the signatories (when they are individuals) or by their duly
authorised representatives.
For the following documents, when signed by representatives, tenderers must provide
evidence for the delegation of the authorisation to sign:
-

The Declaration on Honour of the tenderer (in case of joint tender – the Declarations
on Honour of all group members);
(If applicable – in the case of joint tender) the power(s) of attorney drawn up using the
model attached in Annex 3).

The delegation of the authorisation to sign on behalf of the signatories (including, in the case
of proxy(-ies), the chain of authorisations) must be evidenced by appropriate written evidence
(copy of the notice of appointment of the persons authorised to represent the legal entity in
signing contracts (together or alone), or a copy of the publication of such appointment if the
legislation which applies to signatory requires such publication or a power of attorney). A
document that the Contracting authority can access on a national database free of charge does
not need to be submitted if the Contracting authority is provided with the exact internet link
and, if applicable, the necessary identification data to retrieve the document.
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4.4. Confidentiality of tenders: what information and under what conditions can be
disclosed?
Once the Contracting authority has opened a tender, it becomes its property and shall be
treated confidentially, subject to the following:


For the purposes of evaluating the tender and, if applicable, implementing the
contract, performing audits, benchmarking, etc., the Contracting authority is entitled
to make available (any part of) the tender to its staff and the staff of other Union
institutions, agencies and bodies, as well to other persons and entities working for the
Contracting authority or cooperating with it, including contractors or subcontractors
and their staff provided that they are bound by an obligation of confidentiality.



After the signature of the award decision tenderers whose tenders were received in
accordance with the submission modalities, who have access to procurement, who are
not found to be in an exclusion situation referred to in Article 136(1) of the FR, who
are not rejected under Article 141 of the FR, whose tenders are not found to be
incompliant with the procurement documents, and who make a request in writing will
be notified of the name of the tenderer to whom the contract is awarded, the
characteristics and relative advantages of the successful tender and the price of the
offer and/or contract value. The Contracting authority may decide to withhold certain
information that it assesses as being confidential, in particular where its release would
prejudice the legitimate commercial interests of economic operators or might distort
fair competition between them. Such information may include, without being limited
to, confidential aspects of tenders such as unit prices included in the financial offer,
technical or trade secrets18.



The Contracting authority may disclose the submitted tender in the context of a
request for public access to documents, or in other cases where the applicable law
requires its disclosure. Unless there is an overriding public interest in disclosure19, the
Contracting authority may refuse to provide full access to the submitted tender,
redacting the parts (if any) that contain confidential information, the disclosure of
which would undermine the protection of commercial interests of the tenderer,
including intellectual property.

 The Contracting authority will disregard general statements that the whole tender or
substantial parts of it contain confidential information. Tenderers need to mark clearly the
information they consider confidential and explain why it may not be disclosed. The
Contracting authority reserves the right to make its own assessment of the confidential nature
of any information contained in the tender.

18

For the definition of trade secrets please see Article 2 (1) of DIRECTIVE (EU) 2016/943 on the protection of undisclosed know-how and
business information (trade secrets) against their unlawful acquisition, use and disclosure.
19

See Article 4 (2) of the REGULATION (EC) No 1049/2001 regarding public access to European Parliament, Council and Commission
documents.
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APPENDIX: LIST OF REFERENCES
Award criteria

See Section 3.4

See Section 1.1
Contracting authority
Entities on whose capacities the See Section 2.4.3
tenderer relies to fulfil the
selection criteria
See Section 2.3
EU Validation services
EU Grants and Tenders Rules on Legal Entity Validation,
LEAR appointment and Financial Capacity assessment
Exclusion criteria

See Section 3.1

Financial Regulation

Regulation (EU, Euratom) 2018/1046 of the European
Parliament and of the Council of 18 July 2018 on the
financial rules applicable to the general budget of the Union

Group leader

See Section 2.4.1

Identified subcontractors

See Section 2.4.2

Involved entities

See Section 2.4

Joint tender

See Section 2.4.1

Participating entities

See Section 1.1

Participant Register

See Section 2.3
https://ec.europa.eu/info/fundingtenders/opportunities/portal/screen/how-toparticipate/participant-register

Selection criteria

See Section 3.2

Sole tenderer

See Section 2.4

Subcontracting/subcontractor

See Section 2.4.2

Treaties

The EU Treaties:
https://europa.eu/european-union/law/treaties_en
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ANNEXES
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Annex 1. List of documents to be submitted with the tender or during the procedure
Description

Sole
tenderer

Joint tender

Group
leader
1.

Identified
Subcontractor

Entity
on
whose capacity
is being relied

When and where to submit
the document?

Member
of the
group

Instructions for uploading in eSubmission
(if applicable)
How to name
the file?

Where to upload?

'Declaration
Honour'

With the concerned entity
under 'Parties'
'Identification tenderer'
'Attachments''Declaration on Honour'.

Identification and information about the tenderer.

eSubmission view

Declaration on Honour on
Exclusion and Selection
Criteria (see Section 3.1)

☒ ☒ ☒

☒

☒

With the tender
in eSubmission

Model
in
Annex 2.
Declaration on Honour on
exclusion and selection
criteria

on

For entities on whose
capacity is being relied and
who are not subcontractors,
the document must be
uploaded in the section of
the Sole tenderer or Group
leader:
'Identification tenderer'
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Evidence that the person
signing the documents is
an authorised
representative of the
entity20
Power of attorney

With the tender

☒ ☒ ☒

'Authorisation to
sign' documents'.

in eSubmission
With the tender

☒

(see Section 2.4.1)

'Power of
attorney'

in eSubmission

Model in Annex 3. Power
of attorney
List
of
identified
subcontractors

☒

With the tender

☒

in eSubmission

“List of
identified
subcontractors”

In the Sole tenderer’s or the
Group leader's section
under 'Parties'
'Identification tenderer'
'Attachments''Other
documents'.

'Commitment
letter'

With the concerned entity
under 'Parties'
'Identification tenderer'
'Attachments''Other
documents'.

(see Section 2.4.2)
Model in Annex 4. List of
identified subcontractors
Commitment letter
(see Section
2.4.3)

2.4.2

☒

☒

and

Evidence of non-exclusion
(see Section 3.1)

With the tender
in eSubmission

(model in
Annex 5.1)

☒ ☒ ☒

(model in Annex
5.2)

☒

20

Only upon request by the
Contracting authority

'Attachments''Other
documents'.
With the concerned entity
under 'Parties'
'Identification tenderer'
'Attachments''Other
documents'.
In the Group leader's
section
under
'Parties'
'Identification tenderer'
'Attachments''Other
documents'.

n.a.

n.a.

A document that the Contracting authority can access on a national database free of charge does not need to be submitted if the Contracting authority is provided with the exact internet link and, if applicable, the necessary
identification data to retrieve the document.
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Evidence of legal existence
and status

At any time during the
procedure
Only upon request by the EU
Validation services

☒ ☒ ☒

At any time
procedure

during

n.a.

n.a.

the

In the Participant Register

Not applicable

Evidence of legal capacity
(see Section 3.2.1)

With the tender

Evidence of economic and
financial capacity F1

n.a.

'Balance_sheet_
entity_year"

in eSubmission

The documents must be provided
(see Section 3.2.2)

Profit_Loss_Acc
ount_entity_year
"

only by the involved entities

With the Group leader or
the sole tenderer under
'Parties'
'Identification
tenderer'
'Attachments''Economic and financial capacity'.

who contribute to reaching the minimum capacity level
for criterion F1

Evidence of technical and
professional capacity T1 –
T3
(see Section 3.2.3)

With the tender
in eSubmission

The documents must be provided
only by the involved entities
who contribute to reaching the minimum capacity level
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n.a.

With the Group leader or
the sole tenderer under
'Parties'
'Identification
tenderer'
'Attachments''Technical and professional
capacity'.

for criteria T1 – T3

2.

Tender data.

eSubmission view

Failure to upload the following documents in eSubmission will lead to rejection of the tender.
[Technical offer

With the tender

(see Section 4.2)]

in eSubmission

Financial offer

With the tender

☒
☒

☒
☒

(see Section 4.2)

in eSubmission

[model in Annex 6]
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'Technical offer'

Under section 'Tender Data'
'Technical offer'

'Financial offer'

Under 'Tender Data'
'Financial offer'

Annex 2. Declaration on Honour on exclusion and selection criteria
Annex 2 is published as a separate document.
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Annex 3. Power of attorney
Call for tenders XXX/XX/XX/20XY/XYZ [TITLE OF THE PROCEDURE]
POWER OF ATTORNEY

The undersigned:
– Signatory (Name, Function, Company, Registered address, VAT Number)
having the legal capacity required to act on behalf of his/her company,
HEREBY AGREES TO THE FOLLOWING:
1) To submit a joint tender as a member of a group of tenderers (the Group), constituted by
Company 1, Company 2, Company N (Group members), and led by Company 1 (Group
leader), in accordance with the conditions specified in the tender specifications and the terms
specified in the tender to which this Power of attorney is attached.
2) If the Contracting authority awards the contract resulting from this call for tenders to the
Group on the basis of the joint tender to which this power of attorney is attached, all Group
members shall be considered parties to the contract in accordance with the following
conditions:
(a) All Group members shall be jointly and severally liable towards the Contracting
authority for the performance of the contract.
(b) All Group members shall comply with the terms and conditions of the contract and
ensure the proper delivery of their respective share of the services and/or supplies subject
to the contract.
3) Payments by the Contracting authority related to the services and/or supplies subject to the
Contract shall be made through the bank account of the Group leader: [Provide details on
bank, address, account number].
4) The Group members grant to the Group leader all the necessary powers to act on their behalf
in the submission of the tender and the conclusion of the contract, including:
(a) The Group leader shall submit the tender on behalf of all Group members and indicate in
the "Tender Contact Info" section in eSubmission the name and e-mail address of an
individual - single point of contact authorised to communicate officially with the
Contracting authority in connection with the submitted tender on behalf of all Group
members, including in connection with all relevant questions, clarification requests,
notifications, etc., that may be received during the evaluation, award and until the
contract signature.
(b) The Group leader shall sign any contractual documents — including the contract, and
amendments thereto — and issue any invoices related to the performance of the contract
on behalf of all Group members.
(c) The Group leader shall act as a single contact point with the Contracting authority in the
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delivery of the services and/or supplies subject to the contract. It shall co-ordinate the
delivery of the services and/or supplies by the Group to the Contracting authority, and
shall see to a proper administration of the contract.
Any modification to the present Power of attorney shall be subject to the Contracting authority’s
express approval. This Power of attorney shall expire when all the contractual obligations of the
Group have ceased to exist. The parties cannot terminate it before that date without the
Contracting authority’s consent.
Place and date:
Name (in capital letters), function, company and signature:
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Annex 4. List of identified subcontractors
Identification details

Roles/tasks during contract execution

Proportion of
subcontracting (% of
contract volume)

[Full official name
Registered address
Statutory registration number
VAT registration number]
[Full
official
name
Registered
address
Statutory registration number
VAT registration number]
[REPEAT AS MANY TIMES AS
THE
NUMBER
OF
IDENTIFIED
SUBCONTRACTORS]
Other subcontractors that do
not need to be identified under
Section 2.4.2
TOTAL % of subcontracting

0,00%
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Annex 5.1. Commitment letter by an identified subcontractor
[Letterhead, if any]
[ ]
Call for tenders Ref. [reference number]
Attn:
[Insert date]

Commitment letter by identified subcontractor
I, the undersigned,
Name:
Function:
Company:
Registered address:
VAT Number:
having the legal capacity required to act on behalf of the company [insert name of the entity]
hereby confirm that our company agrees to participate as subcontractor in the offer of [insert
name of the tenderer] for the call for tenders [insert reference number] – [insert title of
procedure] Lot [insert lot number].
In the event that the tender of the aforementioned tenderer is successful, [insert name of the
subcontractor] commits itself to make available the resources necessary for performance of
the contract as a subcontractor and to carry out the services that will be subcontracted to it in
compliance with the terms of the contract. It further declares that it is not subject to
conflicting interests which may negatively affect the contract performance and that it accepts
the general conditions attached to the tender specifications for the above call for tenders, in
particular the contractual provisions related to checks and audits.

Done at:
Name:
Position:
Signature:
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Annex 5.2. Commitment letter by an entity on whose capacities is being relied
[Letterhead, if any]
[ ]
Call for tenders Ref. [reference number]
Attn:
[Insert date]

Commitment letter by an entity on whose capacity is being relied
I, the undersigned,
Name:
Function:
Company:
Registered address:
VAT Number:
having the legal capacity required to act on behalf of the company [insert name of the entity]
hereby confirm that our company authorises the [insert name of the tenderer] to rely on its
[financial and economic capacity] [technical and professional capacity] in order to meet
the minimum levels required for the call for tenders [insert reference number] – [insert title
of procedure] Lot [insert lot number].
In the event that the tender of the aforementioned tenderer is successful, [insert name of the
entity] commits itself to make available the resources necessary for performance of the
contract. It further declares that it is not subject to conflicting interests which may negatively
affect the contract performance, and that it accepts the general conditions attached to the
tender specifications for the above call for tenders, in particular the contractual provisions
related to checks and audits.
Done at:
Name:
Position:
Signature:
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Annex 6. Financial offer form
Annex 6 is published as a separate document
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